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General Sales Terms

Area of Applicability

Tha following general sales terms are applicable exclusively to all contracts with
our customers, The custarmer recognizes the terms as binding for the present
contract and also for all future business transactions. Deviatling sales terms
presented by the customer that we have not explicitty recognized in writing are
non-binding for ws. Thay will alse not became terms of the contract by way of
our silence or if we defiver without protest.

W rmust confirm all deviating agreements in writing.

Qur ganaral sales lerms are applicable only to companias as defined by section
14 of the Garman Bdngeriches Gesefzbuch (BGH).

Contract Closure

Our quotations and propesals are binding anly when we have explicitly
expressed their binding nature in writing.

W can accept our customers’ orders within four weeks. A confract arises only
when we have confirmed the order in writing.

Prices

Assuming that cur order confirmation does not express anyihing 1o the contrary,
our prices are understood as ex works, including loading at the factory, but not
including packaging. From a technical production perspective, it cannot ba
foresaen wheather it will be possible to manufacture exactly the ordered quantity
in the required quality. We therefore reserve the right fo over-deliver or under-
deliver by as much as 10 %. The invalce will reflect only the actual quantity
delivered.

Our prices are fixed prices only when this is explicitly agreed. In any other case,
we reserve from the customer the right to increase prices in comespendence
with cost increases that appear due to new pay agreements, increased
operational and material costs, or any other cost increases.

Delivery Tima

The deadlines and dates we specify are only approximations,

If conditions beyond our control or responsibility (such as subsequently
appearing difficulties in material procurerent, strikes, lock-out, lack of
parsonnel, obstruction or impedance of the travel routes, ete.) make delivery of
the preduct or service substantially more difficult, we are entitted - even when
the spacified obstructions ocour at our suppliers — to delay delivery by the
duration of the obstruction plus a reasonable re-start time or to withdraw from
the contract without requiring us to compensate for damages.

If we fall into delivery default as defined by section 266 of BGE, the customer
can demand damage compensation in place of delivery only when he has
granted us an appropriate extension and this extension deadiine has passed
without delivery.

In the event of default and impossibllity of delivery for reasons that fall undar our
rasponsibility, claims for damage compensation will be limited to the effect that
the custarmer will be enfitled to a damage compansation claim in the amount of
the foresesable damage anly if we caused the default or the impassibility in a
arossly negligent manner, Damage compensation liability is not possible in the
case of simple negliganca,

The obsarvance of our delivery abligation is conditioned upon the customer's
timely and proper fulfilment of obligations.

Transfer of Risk

The risk of accidental destruction and accidental detericration of the product is
transferred fo the custarmer when the preduct leaves our warehouse or deliveary
center, respectively, This is also applicable If we agree to deliver on the basis of
“frae at delivery location” or ather bases.

Payment Terms

If nothing else is explicitly agreed in writing, all paymaents must be executed
within 30 days after settlement date and submission of an invoice or an equal
schedule of charges. If the time of submission of the invoice or an equal
schedule of charges i uncertain, the customer will be in dafault 30 days after
getflement and receipt of the delivery at the latest.

The customer is entifled to set off charges or retain payment cnly when his
counterclaim is unchallenged or legally stipulated, The assertion of the right of
ratention requires also that the countercliaim be based upon the same
contractual refationship,

If the customer falls inlo payment defauit, we are entitled, without providing
documentation of damages, to request default interest of & % above the basis
intarest rate quated by the German Federal Bank, If we are able o document
higher default damages, we will be enfiled to asser these.

If aur customer does not fulfill his payment cbligations, especially if a check or
draft frarm him or the payer is not honared, the customer ceases his payments,
ar if we become aware of other circumstances that call his creditworthiness into
question (such as foreclosure on the custormner's assels, petition o swear an
affidavit, ete.), then we will be entitled to request immediate payment of the
remaining debf, even 1o the extent that drafts with a later due date are
outstanding. In this case, we will be cbligated to make additional deliveries only
after the customer has paid the full outstanding amount or has provided a
guarantee for the amount.
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Guarantes
The Unfersuchungs- und Ragepflichlen [investigative and reprimand obligations]
defined in sections 377 and 378 of the German Mandelsgeseizbuch (HGE) are
applicable to our customers without limatation. In addition, the customer must
always notify us in writing of hidden defects within six weeks of receiving the
product,
We are enfitled to inspect the reported defacts within an appropriate time period.
If ihe custamer infringes upon tha aforemantioned obligations, he will lose all
rights ta the guarantea.
In addition, claims of dafect can no longer be asserted against us if the
customer has resharpened or permitted resharpening by a third party of the
knifefknives delivered by us without our explicit approval of the individual
instance,
In the case of justified complaints of defects, we are entitled to parform our
choice of replacement delivery, impravement, or reimbursement of the decrease
in value. We will bear the expendilures associated therewith, especially
transportation, travel, work, and matedials costs, only to the axtant that these do
not increase because the product has been moved to a location other than the
ariginal defivery location. The customer will be responsible for the costs that
increase for this reason. If the replacement delivery (subssquent fulfillment) fails
orif it is not performed within a reasonable time period or if it is refused, then
our customer will be entitled to his choice of withdrawal from the contract or a
lowered purchase price.
Mare extensile claims, particularly those related to damage compensation, exist
anly:
a) regardiess of the legal reasans, o the extent that we caused the damage in
an intentional or grassty negligent manner o
b} to the extant that the damage results from the absence of an assured
charactaristic or the presence of a maliciously concealed defect.
I every cass, compensation claims exist only in the amount of foresseabla
damage,
Reservation of Proprietary Rights
The deliverad product will remain our property until fulfillment of all of our claims
against the customer (including all balance claims from open acoouwnts).
Procassing or conversion of the praduct by the customer is always done for us
as the manufacturer but connection will cause our ownership to axpire without
abfigation for us, so it is agreed at this time that the customer's (partial)
oawnership on the uniform asset value will be transfamed to us proportionally
(Involce value). The customer will retain for us without compensation our
(partial} ownarship.
The customer is entitted to process and sell the retained product in the course of
proper business transactions as long as he is not delinguent.
The customer at this time transfers to us for safety's sake the full extent of any
claims (including all balance claims from open accounts) that may arise from the
further sale of the product or any other cause in law (insurance, unauthorized
handiing) regarding the retained product, In the case of processing or
connection, the transfer occurs only in correspondence with the proportion of
aur partial ownarship.
W ravocably empower the cuslomer 1o callect in his own name on our behalf
the claims transferred 1o us, This collection empowerment will be revoked cnly if
the buyer does not prapedy fulfill his payment obligations. In this case, wa may
request that the buyer inform us of the transferred claims and their deblor, give
us all infarmation neaded 1o execute collection, provide us with the associaled
documents, and inform the debtor (third party) of the transfar.
In the event of culpable behaviar contrary to the contract on behalf of the
customer, especally default of payment, we will ba entitled to take back the
dedivered product; the buyer is obligated to return the product. By taking back
the delivered temn, we are not withdrawing from the contract unless we would
have dectared this in writing, Seizure by us of the delivered item always results
in withdrawal from the contract,
The buyer must immediately inform us In writing of any seizures and any other
interventions by third parties so that we may bring charges in accordance with
saction 771 of the German ZP0. To the axtent that the third party is not able 1o
reimburse us for legal and non-legal costs associated with the charge, the
custamer will be Hable for the remainder incurred by us.
We are obligated at the customer's request to release the collateral assigned to
us if its value exceeds the claims thereby secured by more than 20% to the
axtant that these claims are not yet settled,
Place of Performance, Jurisdiction, and Applicable Law
The place af performance for all claims resulting from this contract is German
postal code 71287, the municipality of Mansheim,
The present contract is subject to the law of the Federal Republic of Germany,
The place of jurisdiction for all disputes resulting fram this contract = assuming
that our supplier is a registered merchant — will be tha company's place of
headquarters, curreéntly German postal code 71297, municipality of Mansheim,
We are also entited to charge the supplier in his ganeral place of jurisdiction.
Final Stipulations
If a stipulation in these Sales Terms is or becomes ineffective, the validity of the
remainder af the contract will not be affected. The applicabla legal regulations
will take the place of the ineffective stipulations.




